	[image: ]
	KOÇZER
PRIVACY NOTICE
	Document No
	KVKK-3.5.1

	
	
	Version No
	v.2.1

	
	
	Version Date
	12.05.2026



KoçZer Website and Communication Channels
Privacy Notice on the Processing of Personal Data
Dear Visitors, Customers, Suppliers and Other Data Subjects,
We would like to inform you about the personal data that we, Zer Merkezi Hizmetler ve Ticaret Anonim Şirketi (“Koçzer”), process as the “Data Controller” in connection with our practices regarding the processing of your personal data, within the scope of Law No. 6698 on the Protection of Personal Data (the “Law”).
Your personal data may be processed in connection with your visit to the KoçZer website (www.koczer.com, the “Website”), our mutual communication through the Website or other communication/application channels, your submission of requests/applications/suggestions/complaints to us, and, where requested, the sending of e-newsletters, among other related activities. This notice contains detailed explanations regarding these personal data processing activities.
1. What are our purposes for processing your personal data, and which personal data do we process?
Communication and Support Processes:  If you contact us through our communication channels (calls to our call center numbers, sending e-mails, filling in forms on the Website, sending messages through our social media accounts, sending faxes, or communicating via our company's instant messaging applications) or share a request/complaint/suggestion with us, we process your identity data (name, surname, tax ID/identity number), contact data (address, e-mail address, phone number), employment data (the institution and position you work for, company title, sector, number of employees) and customer transaction data (details of the message sent (date, time, content, etc.), your requests and complaints and related details (date, content, time, channel), order content, your answers if you take part in our surveys, notes taken by the customer representative regarding the call) for the purposes of resolving your requests, suggestions and complaints; contacting you where necessary in this respect; accessing your related commercial transaction records such as sales/orders/cancellations/returns where required for this purpose; sending you mandatory notifications by e-mail and/or SMS for the conduct of our business processes; carrying out activities aimed at increasing customer satisfaction and service quality; and conducting internal audit and quality activities. In addition, depending on the number you call, if you call one of our call center numbers on which voice recording is made, your voice recording of the call with our call center is also processed for the purposes set out above, as will be indicated to you at the beginning of the call.
Website Usage Processes:  In order to identify and resolve technical/software errors and deficiencies encountered while you visit and use the Website, your website usage information and log records relating to your actions will be processed.
Cookies: Tools such as cookies and web beacons are used on the Website. Please review the cookie notice available on the Website for detailed information.
Commercial Communication Processes / E-Newsletter Membership:  Your identity data (name and surname) and contact data (phone number, e-mail address, company address) will be processed for the purposes of contacting you/conducting surveys with you in connection with generic (non-personalized) campaigns, advantages, promotions, advertisements, notifications, marketing activities, events, announcements and invitations created by Koçzer, and ensuring customer and supplier satisfaction and/or recommending new products within the scope of complaints; and, in addition, where you have given your explicit consent as a sole proprietorship to personalized marketing activities, for the purpose of delivering to you (via SMS, e-mail, calls) content prepared within the scope of the activities set out under the personalized marketing section.
Internal Processes:  Your identity data (name, surname, identity number, tax office, tax number, trade/company name), contact data (e-mail address, mobile phone number, company contact number, company e-mail, company address, registered e-mail (KEP) address, website) and customer transaction data (sales figures, payment type, payment method, order contents), customer transaction data (platform membership date), transaction security data (authorization definitions, IP address, log records of transactions on the website, password and activation information) and financial data (bank account information) are processed for the purposes of carrying out internal audit, internal control, internal investigation and test activities; measurement and strategy development; carrying out customer reporting and supplier audit processes; detecting possible suspicious transactions and unlawful situations; and carrying out reporting, analysis, development, improvement and efficiency activities.
Consent and Disclosure Processes:  Your legal transaction data (date, content of the approval/notice) and transaction security data (log records of the disclosure and explicit consent approval checkbox, date and time of approval) relating to the disclosure and consent texts that you approve are processed in order for us to fulfill our obligations to prove approval and notification transactions arising from legislation.
Personalized Marketing Activities (subject to consent):  Where you are a sole proprietorship and have given your explicit consent, your financial data (maturity preferences, payment information, payment channels and preferences), customer transaction data (information relating to past sales/order/cancellation/return processes, transaction history) and marketing data (sector, company size, membership type (customer/supplier), activity status (active/inactive), address (province-district), features used on the website, demographic information, approach to in-site notifications/surveys/offers/campaigns, habits, favorites, likes, behaviors, preferences, search movements, segments, past order/sales/cancellation/return records, communication preferences, data obtained through cookies, website usage details, requests/complaints/suggestions) will be processed for the purposes of creating special opportunities and offers, personalized campaigns, advantages and promotions for you; segmentation, reporting, profiling, marketing and analysis activities; carrying out advertising and marketing/communication activities regarding Koçzer's products and services (website notifications, pop-up displays, personalized offers, customization of user screens, advertisements, display of content specific to you) on Koçzer websites or other third-party environments; and improving the user experience on the website.
Legal Retention/Notification Processes:  Your identity data (name, surname, identity number, tax office and tax number, identity information of the representative in the signature circular (name and surname, identity number, signature)), contact data (e-mail address, phone number, landline number, company address, registered e-mail (KEP) address, delivery address), customer transaction data (your purchase information, request/suggestion/complaint records, minutes/reports, records relating to electronic messages sent to you), transaction security data (your transaction log records on the Website) and legal transaction data (correspondence relating to dispute processes and information on the relevant file (lawsuit/enforcement proceedings/arbitration board/mediation/settlement, etc.)) may be processed for the purposes of fulfilling our obligations arising from legislation; performing our legal and administrative obligations towards competent and authorized public institutions and organizations; sharing the necessary information and documents within the scope of examinations and audits carried out by official institutions and organizations; exercising any and all rights of action, defense and objection before courts, enforcement offices, mediation, settlement, arbitration boards and similar authorities and conducting negotiation and settlement processes within the scope of dispute resolution; carrying out notice and notification processes; and, where information is requested from us, communicating the necessary information to the relevant data subjects.
2. To whom and for what purposes may we transfer your personal data?
Your personal data is transferred to the following categories of recipients:
Official Institutions and Organizations:  Information requested from us is transferred to competent public institutions and organizations, courts, public prosecutors' offices, ministries, law enforcement authorities and other judicial/administrative authorities (Social Security Institution, İYS (Commercial Electronic Communication Management System), Personal Data Protection Authority) in order to fulfill our legal notification, declaration and audit obligations and other related obligations; to carry out judicial/official correspondence; to pursue legal disputes and exercise our legal rights such as the right to bring an action and to respond; and to fulfill our obligations arising from the incentives from which our company benefits.
Suppliers:  Your data is transferred to our domestic suppliers from whom we receive support in relation to information technologies or consultancy requiring expertise, the supply of products or services, and the follow-up of related processes (archiving company, lawyers, maintenance-support service providers, call center services, banks, independent audit firms, IT support services, suppliers providing support in document control/approval processes, maintenance/repair and technical support service providers, electronic message delivery services, security firms, firms providing legal and financial consultancy services, the registered e-mail (KEP) service provider, accountants/financial advisors, logistics firms, consultancy firms providing project support, service providers, and infrastructure and server service providers).
Overseas Suppliers: Your data is shared with suppliers (e-mail/file storage products and server services, CRM server services) either because the servers of our domestic suppliers, from which our company receives IT and product support, are located abroad, or because support is received from suppliers located abroad. (Your personal data is transferred with appropriate safeguards under the applicable legislation regarding such sharing (standard contract) in place.)
3. What is the method of collection and legal basis of your personal data?
We collect your personal data through the following automatic and non-automatic methods:
(i) Automatic Methods:  Your personal data is collected through automatic methods such as your sharing information by phone or e-mail; filling in the customer application forms and contact forms available on our website; filling in the e-newsletter registration form; notes taken by the customer representative during telephone conversations in call center processes and (if you are speaking on a recorded line) the recording of your voice; sharing your business card and communicating with us through other communication channels; information being shared with us by official, administrative and judicial authorities through service of process or digital channels; obtaining data from environments where you have made your personal data public; reusing, in different processes, data that you have shared with us verbally or in writing during our business relationship; and the recording of log data relating to your actions if you use our company's information systems.
(ii) Non-Automatic Methods:  We collect your personal data through non-automatic methods such as in writing during pre-contractual meetings and at the time of signing a contract; by filling in the audit form within the scope of audit processes; by recording written forms or documents delivered by hand; and information being shared with us by official, administrative and judicial authorities through service of process.
We process the personal data obtained in this manner based on the following legal grounds, set out separately below for each of the processing purposes referred to above:
1. For communication and support processes, on the legal grounds that “processing of data is mandatory for the legitimate interests of the data controller, provided that this does not harm the fundamental rights and freedoms of the data subject”;
1. For legal retention/notification processes, on the legal grounds of “fulfillment of a legal obligation”, “processing of data being mandatory for the establishment, exercise or protection of a right” and “processing of data being mandatory for the legitimate interests of the data controller, provided that this does not harm the fundamental rights and freedoms of the data subject”;
1. For commercial communication/e-newsletter membership processes, within the scope of the tradesman/merchant exception under commercial communication legislation, on the legal grounds of “being explicitly provided for in the laws” and “processing of data being mandatory for the legitimate interests of the data controller, provided that this does not harm the fundamental rights and freedoms of the data subject”;
1. For consent and disclosure processes, on the legal grounds of “fulfillment of a legal obligation” and “processing of data being mandatory for the establishment, exercise or protection of a right”;
1. For website usage processes, on the legal grounds of “processing of data being mandatory for the legitimate interests of the data controller, provided that this does not harm the fundamental rights and freedoms of the data subject” and “processing of data being mandatory for the establishment, exercise or protection of a right”;
1. For internal processes, on the legal grounds of “fulfillment of a legal obligation”, “being explicitly provided for in the laws”, “processing and transfer of data being mandatory for the establishment, exercise or protection of rights” and “processing of data being mandatory for the legitimate interests of the data controller”;
1. For mandatory cookies within the scope of cookies, on the legal ground of “processing of data being mandatory for the legitimate interests of the data controller, provided that this does not harm the fundamental rights and freedoms of the data subject”; and, for functionality, performance-analytics and marketing/tracking cookies, on the legal ground of your “explicit consent”;
1. Your personal data relating to personalized marketing activities will be processed based on your “explicit consent”. You may withdraw your explicit consent at any time and without giving any reason, thereby terminating personal data processing activities based on explicit consent.
4. What are your rights?
You may submit your requests under Article 11 of the Law regarding your processed personal data to Koçzer by filling in the Data Subject Application Form, in accordance with the Communiqué on the Procedures and Principles Regarding Application to the Data Controller, which you can access at: https://www.koczer.com/uploads/Veri_Sahibi_Basvuru_Formu_4726cf3b20.pdf Depending on the nature of your request, your applications will be concluded free of charge as soon as possible and within thirty days at the latest; however, if the transaction also requires an additional cost, a fee may be charged to you in accordance with the tariff determined by the Personal Data Protection Board.
	Registered E-mail (KEP) Address: zer@zer.hs02.kep.tr
E-mail Address: kvk@koczer.com
Address: Ünalan Mah. Ayazma Cad. Çamlıca İş Merkezi B. Blok Kat: 1 Üsküdar/İstanbul
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